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Sales Rep Info:
[Name of Requestor] 
Melissa Hoff
Lawrence Berkley National Laboratory
Ontrack Data Recovery Inc.
Ms [ requestors mail stop]
18350 Mt. Langley St. Suite 110
1 Cyclotron Rd
Fountain Valley, CA 92708
Berkeley, CA 947208099
Ph #:
800-872-2599  ext. 4963
Ph #: [ enter requestors phone number ]             

952-906-4963
Fax #:
Fax #:
952-974-4579
Email: [ enter requestors email address ]
Email:
mhoff@krollontrack.com
Job #: [ to be determined ]
At Ontrack Data Recovery, Inc., we realize that losing data can be a stressful and sometimes overwhelming experience. Months or even years worth of work, finances, digital photographs and more can seemingly disappear in an instant. Whether you are a CIO or IT Manager, you use your home computer just for email, or somewhere in-between, we can help you recover your valuable data.  

As you know, data recovery is the process of salvaging data stored on damaged media such as hard drives. Ontrack has performed over 125,000 data recoveries since 1985 and we want to help you recover your data.  Your data recovery sales representative will be able to guide you through the data recovery process, keep you informed of progress, and answer any technical questions you may have. In addition, you will receive a complimentary subscription to our Data Recovery Newsletter, as well as information about our software and services at the e-mail address you have provided. If at any time you wish to discontinue receipt of these services, please follow the opt-out instructions in our Privacy Policy found on our website, www.ontrack.com. 
Please read pages 1-3, complete this page and the technical sheet page, and include them in the box with the media you are shipping to Ontrack. Please Note: Incomplete paperwork may delay the receiving and evaluation process.  If your media is involved in current or pending legal proceedings, please contact your data recovery sales representative immediately.
1. Select the Service Level for the Diagnosis and Data Recovery
	Service Level

(Please choose one)
	Diagnosis Fee**

(Non-refundable)
	Data Recovery Quotes**

(Estimates only)

	
	
	Category 1
	Category 2
	Category 3
	Category 4

	(  On-Site*
	Call your rep. for a quote
	Call your rep. for a quote

	(  Emergency*
	$ 856(Due in advance)
	$ 3083
	$ 4239
	$ 5010
	$ 6937

	(  Weekend*
	$ 343(Due in advance)
	$ 1439
	$ 2355
	$ 2783
	$ 3854

	(  Priority
	$ 128(Due in advance)
	$ 1150
	$ 2120
	$ 2505
	$ 2756

	(  Standard
	$ 86(Due in advance)
	$ 766
	$ 1413
	$ 1670
	$ 1837


*Call your representative to make special handling arrangements for this service level. 

**Media fees, shipping fees, and evaluation services for multiple disks are subject to additional charges.
2. Select Payment Method for the Diagnosis and Data Recovery
	· (  Check via C.O.D. or pre-pay
	· (  Bank wire/EFT/ACH
	 

	· (  Credit Card  (circle one) 
Visa
MasterCard

Amex

Discover

Card number __ __ __ __  __ __ __ __  __ __ __ __  __ __ __ __   Exp. date  ______  Mo. ______ Yr.

Print card holder’s name:  _____________________Signature of card holder: _____________________Date:___________

 


3.  By signing below you authorize Ontrack to immediately proceed with the evaluation and charge the diagnosis fee set forth above. You also agree that this evaluation and any later requested data recovery will be performed under the attached terms and conditions which you have read and understand.

Signature: 






Date: 






Print Name: 





                Title: 






If you would like, we will communicate the evaluation results to you electronically. Please confirm your e-mail address in the space below, or, if you would like the evaluation results sent to another e-mail address please indicate that address instead. By requesting this service, you acknowledge that you are aware that Internet transmissions are not secure and you accept the risks involved.
E-mail: 





GSA Contract GS-35F-0236K     Exp. 2/28/05

Categories of Service

Data Recovery Price Matrix

Pricing is organized according to three major criteria:  1) the corresponding operating system under which the media is formatted, 2) the full capacity or size of the computer drive or media, and 3) the work category required to accomplish the data recovery.  

Work Categories 

Category 1: Simple data retrieval process for media with an access problem due to loose connectors, drive configuration or simple user error.

Category 2: Minor structure, PCB failure, user problem, stiction, simple virus, minor directory structure damage or failure and/or corruption or simple user error.

Category 3: Partial file allocation rebuild, partial directory rebuild, moderate virus data destruction, minor clean room activity, major directory damage, formats under obsolete operating systems, static alignment problems, invalid compression streams, overwritten simple formats or moderate corruption due to media contamination.

Category 4: Major file structure rebuild, rebuild FATs, rebuild directories, head alignment, spin motor problem, other internal failure, major data destruction due to virus, corrupted compressed files, overwritten complex formats, byte shifted formats, transitional alignments, mismatched buffer sizing, multiple platform achieves, major corruption due to media contamination, or RAID architecture corruption.   

Service Levels 
All prices quoted are for Ontrack Standard level of service.   Higher levels of service are available.

Standard Service:  Data recovery is performed on computer media on a first-in basis.  Work is performed during normal business hours, Monday through Friday.

Priority Service:  Data recovery service is performed on media and given preferential status and is assigned to the front of the Standard Queue for service.  Work is performed during normal business hours, Monday through Friday.  Priority service price is higher than Standard Service price as listed.

Weekend Service:  Data recovery service is performed on media Saturday and Sunday during normal business hours.  Weekend Service is higher than Standard Service price.

Custom Quotes:  24-hour and on-site service is not available on GSA Schedule and can be obtained by custom quote.
Data Destruction

Ontrack uses NSA-approved equipment to perform degaussing and overwriting procedures that meet DoD spec. 5220.22-M.  Ontrack procedures are physically non-destructive, allowing the equipment to be returned to the manufacturer for warranty repair or replacement.

Price Exceptions

· Media subject to extreme conditions such as fire, flood, earthquake, and explosion requires special restoration work, which is not covered in this price matrix.
· Price does not include return media, such as tape, CD, media cartridges, or replacement hard drives.
· Price does not include data analysis, media forensics, or computer evidence service.
Terms and Conditions

The Engagement.  

Customer engages Ontrack Data Recovery, Inc. (“Ontrack”) and/or its suppliers to: inspect, evaluate, and identify the problem (if not already identified); and/or retrieve, or minimize the damage to, the equipment/data/media; and/or provide other services as may be requested by Customer from time to time. 

Confidentiality.
Ontrack will use any Customer information contained in the data, media and/or equipment provided to Ontrack by Customer only for the purpose of fulfilling the Engagement, and will otherwise hold such Customer information in the strictest confidence.  Any confidential information disclosed by Customer under this agreement will remain Customer’s sole property, and Ontrack shall employ reasonable measures to prevent the unauthorized use of such information, which measures shall not be less than those measures employed by Ontrack in protecting its own confidential information.  Ontrack will not disclose confidential information except to employees or consultants reasonably requiring such information (and who have secrecy obligations to Ontrack) and not to any other party.

Payment.  

Customer agrees to pay Ontrack all sums authorized from time to time by Customer, which will typically include charges for Ontrack services, reasonable travel and per diem expenses for on-site work, shipping and insurance (both ways), and actual expenses, if any, for parts, media, and/or off-the-shelf software used in the Engagement. Unless otherwise agreed to in advance by Ontrack, all such sums are due and payable in advance, by company check, bank money order, or credit card.    

Consent.

Any consent required of either party will be effective if provided in a commercially reasonably manner, which includes without limitation, verbal authorization if followed by written confirmation by Ontrack at the earliest possible opportunity, and/or facsimile.

Acknowledgment of Existing Conditions.

Customer acknowledges that the equipment/data/media may be damaged prior to Ontrack receipt, and Customer further acknowledges that the efforts of Ontrack to complete the Engagement may result in the destruction of or further damage to the equipment/data/media. Ontrack regrets that it will not assume responsibility for additional damage that may occur to the Customer's equipment/data/media during Ontrack efforts to complete the Engagement. 

NO WARRANTIES; DISCLAIMER OF ALL WARRANTIES.

ONTRACK, MAKES AND CUSTOMER RECEIVES NO WARRANTIES OR CONDITIONS FOR ANY GOOD OR SERVICE, EXPRESS, IMPLIED, STATUTORY, OR IN ANY COMMUNICATION WITH CUSTOMER, AND ONTRACK SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ARISING FROM USAGE OF TRADE OR COURSE OF DEALING OR PERFORMANCE.

Limitation of Liability; Limitation of Damages.

In no event will Ontrack be liable for any indirect damages whatsoever. The total liability of Ontrack to Customer under this Agreement shall in no event exceed the total sums paid by Customer to Ontrack. 

Customer’s Representation and Indemnification.

Customer warrants to Ontrack that it is the owner of, and/or has the right to be in possession of, all equipment/data/media furnished to Ontrack; and Customer will defend, at its expense, indemnify, and hold Ontrack harmless against any damages or expenses that may occur (including reasonable attorneys’ fees), and pay any cost, damages, or attorneys’ fees awarded against Ontrack resulting from Customer’s breach of this section. 

Miscellaneous.

The parties agree that the laws of the state of Minnesota shall govern this Agreement and agree to venue in Hennepin County, Minnesota; provided, however, that if any provision of this Agreement is in violation of any applicable law, such provision shall to such extent be deemed null and void, and the remainder of the Agreement shall remain in full force and effect. Except for the obligation to make payments, nonperformance of either party shall be excused to the extent performance is rendered impossible due to causes beyond such party's reasonable control.  This Agreement, together with any exhibits or other attachments provided by Ontrack, constitutes the entire Agreement between the parties in relation to this subject matter.

	Shipping Suggestions:

1. Wrap your media in anti-static bubble wrap or anti-        static foam.

2. Place the media in a box twice its size and fill the remainder of the box with packing peanuts or crumpled newspaper.

3. Include the completed GSA Service Request with payment for the evaluation fee (if payment method is by company check) and technical information sheet in the box.

4. Seal the box. Detach and use the address label to the right and indicate service level.
5. UPS-Red Overnight shipping is recommended.
	Ship To: Ontrack Data Recovery, Inc.

Attn. Melissa Hoff
18350 Mt. Langley St. Suite 110
Fountain Valley, CA 92708
# [ tbd ]
(    Emergency 


(    Weekend


(    Priority


(    Standard




Date: [ tbd ]
Job #: [ tbd ]

Technology Sheet

[ name of requestor]  Lawrence Berkley National Laboratory
Job # : tbd
Please complete and verify the information below to the best of your knowledge to ensure the most successful data recovery possible. This form must be included with your media for Ontrack Data Recovery, Inc. to begin your diagnosis. Use additional sheets as necessary.

System/Media Information

Computer manufacturer/model:


Controller make/model:


Operating system and version: Windows XP


File system (i.e. NTFS, FAT, HFS Plus, JFS, etc):


Are Non-English characters on the drive(s)? Yes   No    If yes, list languages:  


Drive(s) manufacturer/model:


Number of drives in system:


Names and approximate sizes of partitions/volumes:



Are the drives:  Mirrored       Spanned       Striped       RAIDed      None
If you checked any of the above, please describe details about the RAID setup including:


Hardware RAID Controller Make/Model:


RAID software/version:

If RAIDed, please be sure to include all drives from the system (labeling their position) and describe the system layout. 



Failure Information
What failure occurred and when did this happen? Please list any error messages. 


What recovery attempts (i.e. Reinstalled/Reformatted/SCANDISK/CHKDSK/FSCK/VREPAIR) were made? 
What software tools were used?  


Data Information
What files (up to 10) are most important to the recovery? List path and filenames with extensions; attach additional sheets as needed. 


www.ontrack.com | 1.800.872.2599


